
Integrated Notification System 
 

APPLICATIONS                                         BENEFITS 

K&G Digital Service 
A Member of SERVICE PRESS S.A. group of companies 

♦ Contingency Work Assignments  

♦ Hotline Recovery Management  

♦ Team Alerts 

♦ Critical Incident Call-Outs 

♦ Building & Data Center  

♦ Outage Notifications 

♦ Help Desk Notifications                

♦ Customer Service Announcements 

♦ NOC Center         

♦ Teleconference Bridge Call  

♦ Locating 

♦ First Response Team Alerts            

♦ Automatic Telephone Number Updates 

♦ Unified Message Notification      

♦ Global Paging with Call-In Confirmation 

♦ Weather Alerts & Closings         

♦ Haz-Mat Incident Response 

♦ Special Facilities, i.e. Day Care  

♦ Schools Community Information Hot-Line 

♦ Airline Crew Scheduling   

♦ Hospital Nurse Staffing 

♦ MIS/Telephone Network Outages         
♦ Risk Management 

♦ Residential Alerts        

♦ Media Access 

♦ Key/Staff Department Recalls   

♦ Internal Notifications 

♦ EMS Command Post Operations          

♦ 911 Center 

♦ Communities at Risk (Prisoner Release)  

♦ Lost Children Notifications 

♦ Employee Check in     

♦ Missing Persons/Abductions 

♦ Flood Plain  

♦ Notifications Accident/Emergency  

♦ Medical Services 

♦ Secondary Crash & Support  

♦ Notifications Aid to Homebound Residence 

♦ Bomb Threat Notifications  

♦ Hijacking Security Alert 

♦ Natural Disaster Notifications       

♦ Notification on Specific Calendar Schedules 

♦ Facility Status Updates 

♦ Staffing Needs 

♦ Routine Messaging             

♦ Evacuation Notification 

♦ Hotel Guest Notifications                

♦ Customer  

♦ Notification/Billing/Delinquency etc. 

♦ Mass constituency notification       

♦ Hurricane Alerts 

♦ Criminal “At Large” notifications  

♦  Executive Officer Notifications 

♦ Help desk paging notifications 

♦ Locates and Notifies Personnel Automatically 
♦ Qualifies to Ensure Accurate Delivery 
♦ Tracks vital Contact & Response Information                               
♦ Ensures Responsiveness 24 Hours/ 7 Days 
♦ Automates Manual Call Trees   
♦ Operates on Multi-User, Multi Tasking Platforms 
♦ Unlimited Group/Contacts 
♦ Activates Pagers/Cellular phones/Fax/Voice, 

Email etc. 

♦ Transmits Faxes 
♦ Instant Audit Trail 
♦ Removes Assumptions from Notification  
♦ Automatic Data Base Update 
♦ Outbound/ Inbound Simultaneously 

♦ Immediate Proof of Notification 
♦ Frees Up Resources 
♦ Public Affairs Accuracy 
♦ Notifies Hearing Impaired By TDD  
♦ Maximize Human Resources  
♦ Reduce Physical Cost of Manpower 
♦ Maximize Rumor Control  
♦ Saves Money 
♦ Improves Productivity 
♦ Improves Governments Image 
♦ Improve Effectiveness 

♦ Connects To Your Existing Telephone System 
♦ Remote Telephone Activation/Deactivation 
♦ Unlimited Pre-Defined Scenarios 
♦ PIN # Guarantees Security 
♦ GIS Mapping Capability 
♦ Ability to Change Messages ”on the fly” 
♦ Places Outbound & Receives Inbound Simul.  
♦ Call outs can be “DRILL” test or actual 
♦ Holds Information for up to 32,000 Individuals  
♦ Scenarios Can Run Concurrently 
♦ User Can Monitor Activity in Real Time Can  
♦ Temporarily TAG Persons off a List 

♦ Rotary Dial or Touch Tone Operation  
♦ Accommodates Shift Rotation 
♦ Controls Sirens and Tone Alert Radio Systems 
♦ Customer Retention 
 

 


