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Integrated Notification System 

K&G Digital Service C o rp o ratio n  

 

 

Solutions 

 

INS o f f e r s  n u m e r o u s  s o l u t i o n s  t o  s o l v e  a  w i d e  r a n g e  o f  n o t i f i c a t i o n  a n d  d a t a  c o l l e c t i o n  p r o b l e m s .  

L i s t e d  b e l o w  a r e  s e v e r a l  w a y s  i n  w h i c h  INS c a n  i m p r o v e  b u s i n e s s  p r o d u c t i v i t y  a n d  i n c r e a s e  b o t t o m  

l i n e  p r o f i t s .   

 

Industry Specific Solutions 

 

Financial services –  INS w il l  op tim iz e c l ient serv ic es b y  p rov id ing instant p ortf ol io notif ic ation w ith ab il ity  to resp ond  
im m ed iatel y  to tak e a d esired  ac tion v ia m ob il e.  
 
T ransp o rt at io n –  INS p rov id es tim e- sensitiv e l ogistic s inf orm ation and  c ol l ec ts im p ortant d el iv ery  d ata c onsul ting in a 
c om p l ete l ogistic s m anagem ent sy stem .  
 
I nsu rance –  INS w il l  p rov id e im p ortant inf orm ation notif ic ations to agents, ad j usters and  c atastrop he p rep ared ness 
team s and  al l ow  them  to resp ond  im m ed iatel y  to a req uest f or inf orm ation.  I t w il l  c ol l ec t c l aim  inf orm ation in a tim el y  
m anner and  p rov id e an aud it trail .  As w el l , I N S  w il l  d el iv er p ol ic y  renew al  or l ate p ay m ent rem ind ers to c ustom ers.  
 
H ealt h care –  INS w il l  notif y  p hy sic ians and / or staf f  m em b ers, rem ind  p atients of  up c om ing ap p ointm ents and  c ol l ec t 
d esired  p atient and  treatm ent inf orm ation.  O ther ap p l ic ations inc l ud e stat l ab  resul ts and  p ol ic y  c hange notif ic ations w ith 
d ate and  stam p .  
 
S t af f ing  –  INS w il l  p ol l  p rosp ec tiv e em p l oy ees f or sk il l s and  ex p erienc e.  I t then c onsol id ates al l  of  the c and id ate 
inf orm ation f or easy  c om p arison and  sel ec tion.  
 
E m erg ency  m anag em ent  –  INS w il l  d el iv er l arge-  or sm al l - sc al e notif ic ations, ob tain ind iv id ual  resp onses and  d el iv er 
c om p rehensiv e rep orts f or a f ul l  aud it trail .  

 

 

D epa rtm enta l A pplica tions 

 

C u st o m er service –  INS w il l  autom atic al l y  generate satisf ac tion surv ey s im m ed iatel y  af ter serv ic e d el iv ery  enab l ing 
c ustom ers to p rov id e tim el y  f eed b ac k  on serv ic e d el iv ery .  
 
S ales f o rce au t o m at io n –  INS w il l  signif ic antl y  im p rov e sal es m anagem ent c ap ab il ities b y  d el iv ering tim el y  
p rod uc t/ p ric ing notif ic ations to the sal es f orc es and  c ol l ec t c ustom er p rof il e inf orm ation, c al l  ac tiv ities ad  f orec ast b y  
tim e p eriod .  
 
H u m an reso u rces –  INS w il l  enhanc e general  c om m unic ations b y  p rov id ing notif ic ations of  organiz ation c hanges, 
c ol l ec ting em p l oy ee p rof il e and  surv ey  inf orm ation and  enrol l ing em p l oy ees into b enef it p rogram s.  I t al so p rov id es an 
aud it trail  w ith d ate and  tim e stam p  of  resp onse.  
 
I nf o rm at io n services –  INS w il l  al ert p ersonnel  w hen c ertain ev ents ( e. g. , netw ork  f ail ures)  oc c ur and  d eterm ine their 
av ail ab il ity  so im m ed iate ac tion c an b e tak en to resol v e the p rob l em .  Al l  of  the c onf irm ed  resp onses are d ate and  tim e 
stam p ed  f or p ost- ev ent anal y sis to b etter m anage S L A ob j ec tiv es.  Al so, c onnec t I N S  w ith sensors, to p rotec t y our D ata 
C enter f rom  f ire, sm ok e, heat, m oisture etc .  
 
A cco u nt ing  –  INS w il l  c ontac t ind iv id ual s f or p ay m ent rem ind ers, ac c ount notif ic ations, etc . , signif ic ant red uc ing 
ac c ounts rec eiv ab l e and  im p rov ing c ol l ec tions.  


